
AGENDA 
 

Maryland Insurance Administration 
Property and Casualty Industry Meeting  

May 14, 2018 
 10:00 AM 

200 St. Paul Place, Baltimore, MD, 21202 
22nd Floor Francis Scott Key Room 

Conf. Call #:  1-866-247-6034 
Code: 1573490062 

 
1. Welcome: Al Redmer, Insurance Commissioner  

 

2. Steps MIA has taken to prepare since last hurricane season – Joy Hatchette, Associate 

Commissioner for Consumer Education & Advocacy (CEAU) 

 

3. What the MIA does before, during and after a disaster – Joy Hatchette, Associate 

Commissioner for CEAU 

 

4. Question for companies – Anything you have done to prepare for the upcoming 

hurricane season? – Robert Baron, Associate Commissioner for Property & Casualty  

 

5. Severe event data collection template – Dawna Kokosinski, Acting Chief of Market 

Analysis 

 

6. Bulletins that might be issued in the event of a disaster – Joy Hatchette, Associate 

Commissioner for CEAU 

 

7. Procedure for moratoriums – Ronald Coleman, Director of Rates & Forms for P&C 

 

8. Percentage Deductibles – Robert Baron, Associate Commissioner for P&C 

 

9. Complaint handling during a disaster – Mary Jo Rogers, Supervisor, CEAU 

  

10. What can the MIA do to assist the carriers help their policyholders? – Joy Hatchette, 

Associate Commissioner for CEAU 

 

11. What the MIA needs from Carriers so that we can assist policyholders. – Robert Baron, 

Associate Commissioner for P&C 

 

12. Any other items. 


